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Tables S1:  Respondents' Sociodemographic Characteristics (n = 116) 

Sociodemographic characteristics Total  

n % 

Age 

18 - 20  7 6.0 

21 - 30 80 69.0 

31 - 40 13 11.2 

41 - 50 9 7.8 

51 - 60 7 6 

Highest Education Level 

Primary 2 1.7 

Secondary 7 6.0 

Pre-University or Diploma 17 14.7 

Bachelor’s Degree 72 62.1 

Masters 17 14.7 

PhD 1 0.9 

District of Residence 

Gombak 13 11.2 

Hulu Langat 17 14.7 

Hulu Selangor 5 4.3 

Klang 17 14.7 



Kuala Langat 2 1.7 

Kuala Selangor 17 14.7 

Petaling 42 36.2 

Sabak Bernam 0 0.0 

Sepang 3 2.6 

Income Range per Month 

< RM 2, 500 43 37.1 

RM 2, 500 - RM 4, 999 27 23.3 

RM 5, 000 - RM 7, 499 13 11.2 

RM 7, 500 - RM 9, 999 4 3.4 

> RM 10, 000 8 6.9 

None 21 18.1 

Is any Personal Insurance Owned?  

Yes 76 65.5 

No 26 22.4 

Choose not to answer 14 12.1 

Number of Pets Currently Owned 

1 51 44.0 

2 32 27.6 

3 17 14.7 

4 3 2.6 



5 2 1.7 

>5 11 9.5 

Types of Pets Currently Owned 

Dog 58 45.0 

Cat 50 38.8 

Exotic 21 16.2 

Whether Owning at Least one Cat or Dog 

At least 1 Cat or Dog 101 87.1 

Only Exotics 15 12.9 

 

Table S2:  Knowledge of Respondents Towards Pet Insurance (n = 116) 

Knowledge Total  

Yes No 

n % n % 

Q1: Do you know that pet insurance is available in Malaysia? 37 31.9 79 68.1 

Q2: Have you ever come across any advertisements/articles 
regarding pet insurance in Malaysia? 

49 42.2 67 57.8 

Q3: Do you know that pet insurance is only available for cats and 
dogs? 

38 32.8 78 67.2 

Q4: Do you know that pet insurance, like any other insurance, helps 
financially when your pet needs medical attention? 

50 43.1 66 56.9 

Q5: Do you know about the claiming process for pet insurance? 23 19.8 93 80.2 

 

 



Table S3: Attitude Towards Pet Insurance (n = 116) 

Attitude Total Scale (n = 116) 

Strongly 
Disagree 

Disagree Neutral Agree Strongly 
Agree 

n % n % n % n % n % 

Q1: I believe that I have 
saved up/ prepared for any 
situation should my pet(s) 
require medical attention. 

6 5.2 10 8.6 30 25.9 47 40.5 23 19.8 

Q2: I believe that by getting 
pet insurance, I will have 
more freedom to choose 
better treatments for my 
pet(s) and provide my pet(s) 
with a better life. 

5 4.3 4 3.4 22 19.0 50 43.1 35 30.2 

Q3: I think the cost of 
purchasing pet insurance is 
affordable. 

4 3.4 8 6.9 46 39.7 46 39.7 12 10.3 

Q4: I think the pet insurance 
claiming process is easy and 
straightforward. 

5 4.3 10 8.6 64 55.2 30 25.9 7 6.0 

Q5: I believe help and advice 
are made easily accessible by 
pet insurance providers. 

4 3.4 12 10.3 35 30.2 47 40.5 18 15.5 

Q6: I think all information on 
pet insurance offered in 
Malaysia is transparent and 
easily available for pet 
owners. 

10 8.6 11 9.5 36 31.0 48 41.4 11 9.5 

 



 

 

 

Table S4:  Practice of Pet Insurance (n = 116) 

Practice Total Scale  

Never Sometimes Often 

n % n % n % 

Q1: How often do you bring your pet(s) to the 
vet? 

9 7.8 55 47.4 52 44.8 

Q2: How often do you search for pet insurance 
information?  

74 63.8 34 29.3 8 6.9 

Q3: How often do you use pet insurance?  104 89.7 9 7.8 3 2.6 

 

Table S5: Selangor Respondents’ Level of Knowledge, Attitude, and Practice of Pet Insurance 

in Malaysia 

Variables Level Score n % 

Knowledge Poor 0 - 1.5 63 54.3 

Moderate 2 - 3.5 26 22.4 

Good 4 - 5 27 23.3 

Attitude Poor 6 - 14 6 5.2 

Moderate 15 - 22 63 54.3 

Good 23 - 30 47 40.5 

Practice Poor 0 -2  87 75.0 

Moderate 3 - 4 25 21.6 



Good 5 - 6 4 3.4 

 

 


